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	Website Data Collection Form

You are a very important part of the design process so your responses here will prove to be a valuable asset throughout the project. Please take between 30 minutes to 1 hour so that you may properly answer the questionnaire.

Don’t worry if you can’t complete the whole document, as we can go through the details during our website project meeting.

	1. Your Details

	Company Name
	

	Company Reg No (if Ltd Co)
	

	Contact Name
	

	Email Address
	

	Tel No
	

	Mobile No
	

	Website Address
	www.

	Address
	

	Postcode
	

	What is the nature of your business?

(Is it a new business, or established for how long?)
	

	List your 3 main competitors & website addresses
	1
	

	
	2
	

	
	3
	


	2. The Project

	What is the main purpose of this project?

(eg: new web design, re-design an existing website, create a new brand, logo design, re-design, drive more traffic and sales)
	

	What is your target audience

(eg: young, retired, professional)
	

	What budget has been allocated for the project? Please highlight the figure

(This helps me to tailor the solution to your expectation - the details on the right give a rough idea of the costs involved)
	

	Why are you looking for a website design or re-design?

(The old site might be dated, not found easily or not turning visitors into sales)
	

	Which words would you like people to associate with your website?

(eg: if this was a restaurant site these words might be quality menus, great food, excellent service)
	

	Is there a deadline for completion?

(NB - as a guide, most projects take about 4 - 6 weeks)
	

	When are you expecting to make a decision?
	


	3. The Design
	
	

	What sort of design appeals to you?

(eg: contemporary, traditional, modern, quirky)
	

	What do you like most about your existing design?
	

	What do you dislike most about your existing design?
	

	List 3 website designs that you like and say why

(not necessarily in your sector)
	

	List 3 website designs that you dislike and say why

(not necessarily in your sector)
	

	Will you need me to edit, crop or resize any images for the site?
	

	Do you need a map showing directions?
	

	Note any specific design features you’d like to see in the new design

(eg: on-page scroll design, illustrative design, drop-down menu)
	

	Do you have an established brand? Do you need a new or refreshed brand?
	

	Do you have a preferred colour scheme you’d like to use or would you like me to suggest a scheme?
	

	Do you want me to source stock images and edit them for the site?
	

	Do you need a new logo or would you like me to refresh or re-design your existing logo?
	

	Do you need business cards or letterheads?
	


	4. Functions
	
	
	
	
	

	How many pages do you think you need?

(Shop product pages need not be included)
	

	Do you want to sell products on your website? Roughly how many products & categories?
	

	Do you want a basic contact form and/or a more detailed form? Approximately how many fields?
	

	Do you need an image gallery to showcase your products/services or to engage your customers?

(This might be a fading/sliding gallery or a click to see larger version feature)
	

	Do you want a blog or news facility? How often are you likely to add a new news/blog item?
	

	Do you have a twitter/facebook/linkd in account? If so please list the details here
	

	Do you want this to be set up and links added to your website?
	

	Do you want a bespoke facebook and twitter home page?
	

	Who is providing the copy for the website - or do you want me to write the content?
	

	Do you want to be able to edit the website content in the future?


	

	If yes, how competent are you with website editing? Will you need training?
	


	5. Mobile Access

	Does the website need to be useable on a mobile device such as a smartphone and/or tablet?

	A
	I’m happy for the website to display as a miniature version of the desktop version of the website

(This is the way most sites appear, with no modification)
	
	

	B
	I need the site to adapt to its best view on a mobile device

(This means the site will be designed for a mobile device first and foremost, adapting upwards for use on a desktop)
	
	

	C
	I need a separate website for mobile access only

(This might be more appropriate if your users expect to see less information while on the move)
	
	


	6. SEO (Search Engine Optimisation)

	List 5 key words or phrases that you think people would use to find your type of service
	

	How important is it that your website is found on search engines? Please see below ..

	A
	It’s not important to me as I get most of my business through word-of-mouth or other advertising
	
	
	

	B
	I want to be found on search engines for specific phrases and I am happy to leave that to a natural listing by correct use of page titles, headings and image names and links
	
	
	

	C
	It is imperative that my site is found on search engines and I need ongoing management of SEO

(This will involve a third-party SEO specialist whom I can recommend)
	
	
	

	Do you need monthly reports including guidance and advice to improve your website ranking?
	
	
	


	7. Hosting and email

	Have you registered a domain name for this website? If so, who with?

(Note there is a fee to transfer .com domain names)
	
	
	

	Would you like me to register any name(s) for you? Please list the domain name(s) needed
	
	
	

	Do you have a preferred hosting company? Who is the hosting company?

(The Cube Lab Hosting is available and recommended, other hosting companies may incur a fee due to unexpected non-compatibility)
	
	
	

	How many email addresses are needed? List them here

(unless you use a mail-server, if so, I will need to speak to your IT contact)
	
	
	


	8. Optional

	Did you find this document useful?
	

	Is there anything you felt was missing from this document?
	

	Any other comments about your project, add them here
	

	Where did you hear about The Cube Lab?
	

	Who else did you consider/contact for this project?
	



